ITpunoxenue Ne 1
k npuka3y PI'BY3 «Uepkecckas ropoackas
PRI IeC KA GonbHMLIA»

Iopsigok paccMOTpeHust O0pallleH il IPAXK/IAH B
PI'BY3 «Yepkecckasi ropockasi KINHHYECKAs 00ILHUIIAY

1. O0uMe NoJIoKEeHH s

[TpenMeToM peryaupoBaHUs HacTosLIero nopsiaka (manee Ilopsinox) sisisiercs
opraHuzaiis oOecriedeHHs] CBOEBPEMEHHOI'O M IIOJHOIO PAaCCMOTPEHMS YCTHBIX ¥
MAUCBMEHHBIX O0pallleHHi IpakiaH C YBEIOMJICHUEM 3asiBUTEIIEU O IPUHATUH [0 HUM
pelleHUi W HalpaBleHHE OTBETOB B YCTAaHOBJIEHHBIH 3aKOHOAATE/ILCTBOM
Poccuiickoit @enepaniuu Cpox.

B coorBercTBuM c HactosmuM llopsnkoM B MEOMUMHCKOW OpraHu3aliuiu
obecrieunBaeTCs PACCMOTPEHHE YCTHBIX M IIUCBMEHHBIX OOpalleHui rpakian
Poccuiickoit ®enepanuny, WHOCTPAHHBIX TIpaxJaH U JuLl 0e3 TIpaxnaHcTBa, 3a
HCKJIIOYEHHEM  ClIyyaeB, YCTAHOBJIIEHHBIX  MEXAYHApPOIHBIMM  JOIOBOpaMHM
Poccutickoit ®enepannu uiu 3akoHoaresbcTBoM Pocculickoi @enepanuy.

[Tonoxenust Hacrosiiero Ilopsiaka pacnpocTpaHSIOTCS Ha BCE YCTHbLIEC
oOpainieHusi, OOpalleHus, IOCTyNUBIIME B IHUCBMEHHOH Qopme unu B bhopwme
3JIEKTPOHHOT'O TOKYMEHTa, MHIMBUIYaJIbHbIE U KOJUIEKTUBHbBIE OOpaleHUs IpaiaH
(manee - oOpaleHus).

2. [lepevyeHb HOPMATHBHLIX IPABOBBIX AKTOB, PEryJIMPYOIIMX
OTHOIIEHHS, BO3HHKAIOLIHE B CBA3M C PACCMOTPeHHeM OOpaleH il rpaxian

PaccMoTpenne oOpaiieHuid TpaxkaaH B MEIUIIMHCKOM — opranusaliuu
perinaMeHTUPYETCs CIeNyOIUMHA HOPMAaTUBHBIMU IIPaBOBLIMU aKTaMM:

- 3akoHOM Poccuiickoit ®@enepauuu ot 2 mas 2006 r. Ne 59-@3 «O nopsijxe
paccMoTpeHust obpatenuit rpaxaan Poccuiickoit @enepanumny,;

- 3akoHOM Poccutickoit @enepannu ot 7 ¢peBpais 1992 r. Ne 2300-1 «O zamure
paB noTpeduTeneiy;

- 3akoHOM Poccuiickoit ®Penepanun ot 27 anpensa 1993 r. Ne 4866-1 «O6
00XaJloBaHMHM B Cyle NEWCTBHUH M pELICHHM, HApyLIAIOMMX mpaBa u CBOOOb!
rpaxkaany;

- 3akoHOM Poccuiickoii ®epepanuu ot 27 urons 2006 r. Ne 149-®3 «0O6
uHbopManyy, THPOPMALUOHHBIX TEXHOJOTUAX U O 3aluTe HHGOpMaumy;



- 3akoHOM Poccutickoit ®@eneparm ot 21.11.2011 r. N 323-®3 «O6 ocroax
OXpaHbI 30pOBbs rpaxkiad B Poccuiickoit Menepaunun»;

- 3akoHoM Poccuiickoii ®@enepanuu ot 29.11.2010 r. N 3 2 6 - 0 3 «O6
00s13aTeIbHOM MEIUIIMHCKOM CTpaxoBaHuu B Poccuiickon Denepauun»;

- npuka3 MuHucTepcTBa 3npaBooxpanenus P® or 28 urons 2015 r. N 4935 "O6
yTBepKAeHnr VHCTpyKIuu 00 OpraHM3allud pacCMOTPEHHs OOpalleHuH rpaxkiaH B
MunucTepcTBe 3apaBooxpanenus Poccuiickoi ®enepanuu”

- I'paxkmaHckuM mpoueccyaibHbM Kojgekcom Poccuiickon ®enepanuu ot 14
HOs16pst 2002 r. Ne 138-D3.

3. TpeGoBanus K NOPSAKY HH(POPMHPOBAHHS IPAXKIAH O PACCMOTPEHUH
obpauieHnH

1. CBeneHMss O MeCTe HAXOXIEHUSI MEIUIMHCKOM OpraHu3alyu, MOYTOBOM
azipece JJIs HAIpaBJIeHUs OOpallleH U, O CIIPaBOYHBIX TENEPOHHBIX HOMEPAX U ajipece
3IIEKTPOHHOM IIOYTHI Il HampaBlieHUus oOpalleHud pa3sMelleHbl Ha O(QUUHMATEHOM
caliTe MEIUIIMHCKOM opranmu3auuu B cety MHTepHeT: http://gkbkchr.ru

2.IlouyToBBIM azpec MEIULIUHCKOU OpraHu3aluu: 369000,
KapauaeBo-YUepkecckas Pecmybmuka, r.Uepkecck, yi. Opmxonukuize. 1.22.

TenedoH uIs CipaBOK N0 OOpAIIEHUsIM I'pakJaH, JUIHOMY Mpuémy, pabodnm
TeneoHaM COTPYJHUKOB MEeJHIIMHCKOM opranu3anmu: 8(8782)20-32-44.

Tenedon noBepusi- ropsueit nuaun: 8(8782) 20-32-99.

Anpec DJNIEKTPOHHOH MOYTHl A nOpuéMa  oOpallleHMH — IpaxiaH:
gkbkchr@mail.ru.

3.CaMocTosiTe/IbHAs Ilepenada 3asBUTENSIMH NHCBMEHHBIX OOpaleHuid, c
IOCTaBKOM MO II0Y4Te WM KypbepoM, Hampasisercs no azapecy: 369000,
KapauaeBo-Uepkecckas Pecmy6inka, r.Uepkecck, yi. Opokonukuaze. a.22.

I'paduk paboThl: OHENENbHUK, BTOPHUK, CpeAa, YeTBepr, narauna- ¢ 8.00 mo
17.00; o6enennsbIii mepepsiB - ¢ 12.00 go 13.00.

4. Ha o¢uiinaibHOM caliTe MeIMIIMHCKOM OpraHu3alim, B CPEACTBaX MacCOBOM
nHpOpMaIuK, Ha WHOOPMAIMOHHBIX CTEHAAX MEAMLMHCKOW OpraHM3alyK [OJDKHA
OBITH pa3MelleHa cieayoiias UHGopMaLys:

- MECTO HaXOXJEHHUsI MEAULMHCKON OpraHu3aluy,;

- HOMepa TeJe(OHOB MJIs CIpPaBOK, ajpeca 3JIEKTPOHHOM IIOYThI, ajpeca
o(HIHATBHOTO caiiTa MEOUIIMHCKON OpraHu3aluH;

- MOPSAOK OOXKANOBaHMS pellleHui U faeiicTBuil (6e3nelicTBusl) NOKHOCTHBIX
NI MEIWIMHCKOM OpraHW3allid B paMKaxX pacCMOTPEHHs M IO DPe3yJibTaram
paccMOTpeHust 0OpalleHus;

- U3BJIEYEHUS] U3 HOPMATHBHBIX MPABOBBIX aKTOB, PEraMeHTUPYIOHUX paboTy
¢ oOpaleHUsIMU TpaXkAaH.

5. Crenn, coaepxamuii uHpOpManuio 00 OpraHu3alyy PacCMOTPEHMs
oOpalleHu#l rpaXKaaH, pa3MeIlaeTcs IpU BXOJE B MEAMLIUHCKYIO OpraHU3alHio.

6. Jlna monyueHus HHPOpPMALKMKU O IOPSAKE DPacCMOTpeHMs ObOpauieHni
rpaXkJaHe oOpaIatoTCs:

- IMYHO B MEJIULIMHCKYIO OpraHU3aluio;



- 110 TeneQOHY; '
- B MFCHMEHHOM BHIE NIOYTOHN B MeIALMHCKYIO OpraHu3aliiio;

- 3JIeKTPOHHOM TIOYTOH B MeUIIHCKYIO OpraHi3aliio. | | »

OcobeHHOCTH PabOTHI € obpalueHusMH TPaKIAH, [IOCTYIMBIIKMH Ha Tcénedp '
OBepHs, PeraMeHTHpPYIOTCAH otnenbHbM  [1OpsAIKOM. B ocrainpHOM D2 (z;a ‘
oGpareHnsiMy,  TIOCTYTUBLIMH ga TtenedoH JOBEPH, OCYILECTBISAET

cOOTBETCTBIHY C IaHHBIM [TOPs/IKOM.
4. Cpox paccMOTpeHH oOpaleHust

CpoK perucTpaLuy MACbMCHHBIX obpalieHii B MEJIMIIHHCKYIO OpraHM3alMIo ¢
MOMEHTA TIOCTYIUIeHHs - He 6onee 0OHOro AHA.

[IucbMeHHble OOpallleHuss TrpaxiaH IO BOMpOCaM, HE OTHOCALUMCT K
KOMIIETCHIMM MEIMUMHCKOM OpraHusalui, B CPOK [0 IATH JHEW €O JHA HX
perucTpauyd B MEJUIMHCKON ~ OpraHM3alii  [OLIEKAT niepeagpecaimyi B
COOTBETCTBYIOIIIE OpPraHM3alliy WK OpraHbl, B KOMIIETEHLIAIO KOTOPBIX BXOIUT
peleHye IOCTABICHHBIX B oGpallleH|H BOTIPOCOB, ¢ OJHOBPEMEHHBIM yBeIOMIIEHHAEM
rpakIaHHHa, HAIPaBUBIICTO obpaleHye, o epeagpecaly ero oOpauieHust.

B ciydae, eciy TPaXJaHWH B OIHOM obpallleHUH CTaBUT DAl BOIPOCOB,
paspelleHre KOTOPBIX HAaXOMWTCA B KOMIIETEHIIMM DPAa3IM4YHBIX OpTraHM3aluu WK
OpTraHOB, KOIKK OOpaIeHHs JOKHBI- 6bITh HAMPABJICHBI B TEUEHHE TISTH THEH CO JH:
perucTpalyiy B COOTBETCTBYIOIHE OpraH{3aliy WK OpraHbl.

OGIuii CPOK PaccMOTpEeHHs MHUCHMEHHBIX obpallieHuil IpaxkiaH - TPUALATh
JHel co JIHSA PerHCTpaly MICbMEHHOTO obpareHus.

B ciryuasx, TpeOyOmKX NPOBE/IeH)s COOTBETCTBYIOLMX IPOBEPOK, U3YyUYEHUS 1
ucTpeGOBaHusl  IOTONHUTENbHBIX MaTepHailoB, [PUHATHA ApYTuX Mep. CpPOKH
PAacCMOTpPEHHsI MOTYT ObITh B TOPAAKE HCKIIOUCHI MPOJUIEHB! PYKOBOJMTENICM
(3aMecTHTENeM PYKOBOJUTEIS) MeIUIMHCKON oOpranusanuy He Ooniee HYeM Ha
TpuauaTh gEeH. [Ipy 5TOM B TeueHHe Mecsla ¢ MOMEHTA NOCTY ILICHHIA oOpalleHus ero
aBTOpY MHCHMEHHO COOOIIaeTcs O MPHMHATBHIX Mepax W O MPOJICHHMH CpoKa
paccMOTpeHHMs OOpalleHHs.

Ipy MHANBHIYATBLHOM YCTHOM uH(GOPMHUPOBAHMY IPAXIAH (1O TeIepOHy ik
JIYHO) COTPYXHHUK MeIUIIMHCKON OpraHu3alyi, OCYIIECTRIIS KO KM
“HGMOPMUPOBAHKE, aeT OTBET CAMOCTOATENBHO TIPH obpamienuy rpaxaanuna. Ecau
COTpY[HUK, K KOTOPOMY OODaTWJICS IPaXIaHMH, HE MONET OTBETHTL Ha BOIIPOC
CaMOCTOSITEIHLHO, TO OH MpejiaraeT IPaXIaHuHy 00paTHTLCH B IMCHMEHHON (opme

60 HA3HAYMTH Jpyroe ymoOHOe Uil TIpaXJaHWHA Bpems UL TOIydCHUs
HHGpOpPMAILUH.

5. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUH €
HOPMATHBHBLIMH NPAaBOBbLIMH AKTAMH 1JIsl PACCMOTPEHUS ofpaieHust rpa;ias

OcHOBaHWEM /Ul PacCMOTpeHHs oOOpalleHus TIpaX[JaHuHa  ABACTCA
obpalieHye rpaXxJaHiHa, HalpaBIeHHOE:

- B IMCBbMEHHOM BH/I€ 10 IMOYTE UJIHN q)aKcy B MEUIIMHCKYIO OpTraHM3a1HrIO.



- DIIEKTPOHHOU MOYTOH B MEMUMHCKYIO OpPraHu3aL#io;

- JINYHO B MEIULIMHCKYIO OPraHU3al1IO;

- 110 TenieoHy.

[Ipy paccMOTpeHHH OOpalleHHsi MEAULUHCKAs OpraHu3alyis He BIpPaBe
Tpe6oBaTh OT IPaXIAHMHA OCYLIECTBIECHUS NEHCTBHH, B TOM YHCIE COITIACOBAHMH,
HEOOXOIUMBIX /I PACCMOTPEHHsI OOpallleHUs] ¥ CBA3aHHBIX C OOpallleHreM B MHbIE
roCyAapCTBEHHBIE OPraHbl, OPraHbl MECTHOI'O CaAMOYIIPABIICHYS, OpPraHU3alMH.

B o6pameHun 3asBUTENb yKa3blBaeT JUMOO HaWMEHOBaHHE MEIUIMHCKOH
OpraHM3allid, B KOTOPYIO HAIpaBiseT obpallenue, Jubo GamMuimio, uMs, OTIECTBO
COOTBETCTBYIOLIETO JOJDKHOCTHOTO JIMILA, TMOO0 JOJDKHOCTE COOTBETCTBYIOLIETO JIMLIA,
a TaKkKe CBOM (aMUIMIO, UMS. OTYECTBO (MOCTeNHEe - MpH HAIWYUH), aapec
3IEKTPOHHOM TOYTHI, €CII OTBET NOJDKEH ObITh HampasieH B (OpMe 3JIeKTPOHHOIO
JOKYMeHTa, MOYTOBBIA aipec, MO KOTOPOMY MOJDKEH ObITh HalpaBIeH OTBET,
yBeJOMJIEHHE O Nepeapecany OOpalleHus, U3JaraeT CyTh PEAToKEHNs, 3aiBICHUS
WIH Kaa00bl, CTABUT JIMYHYIO IOAIMCH U JaTy.

['paXIaHUH BOpaBe MPWIOKUTH K TakoMy oOpailleHHio HeoOXoauMble
JIOKYMEHTBl W MaTepuaisl B DJIEKTPOHHOM (opme 1ubO HampaBuTh yKasaHHbBIC
JOKYMEHTBI M MaTepHaJIbl MK HX KOITMH B IHCbMEHHOU QopMe.

B ciydae, ecniu obOpallleHHe HaIpaBlseTcs 4epe3 NpeNCTaBUTeNIsl 3asBUTENs,
TaKKe  NPENCTABIAETCS  JOKYMEHT, MOATBEPXKIAIOUIMA  [MOJHOMOYMs — Ha
OCyLIECTBIEHHE NEUCTBUM OT MMEHH 3asBuUTelsd. B KayecTse JOKyMeHTa,
TIOATBEPKAAIOIIETO [TOJTHOMOYHS Ha OCYILECTBIIEHHE AEHCTBUM OT HMEHH 3asiBUTEIS,
MOTYT OBITh IPEJICTABICHBI:

a) odopMieHHas B COOTBETCTBHM C 3aKOHOJATENLCTBOM —Poccuickoi
denepaliiy JOBEPEHHOCTB;

6) Komus pelleHHs O Ha3Ha4eHUH WM 00 u3bpanun subO mpuKasa o
Ha3HayeHuH (U3UYECKOTO JIMIA Ha JODKHOCTh, B COOTBETCTBUHM C KOTOPBIM TaKoe
dusuueckoe MO O0JagaeT MPaBOM JeHCTBOBaTH OT MMEHH 3asBuTens Oes
JIOBEPEHHOCTH.

OGpailenrie, MOCTyNHBIIEe B MEIULMHCKYIO OPIraHU3alMIo, IIOJUIEHUT
00s13aTeIBHOMY IIPUEMY .

6. Ilopsinok paccMOTpeHHs OTAEIbHBIX O0OpaleHH

6.1. B ciydae, ecid B NHCbMEHHOM OOpAalleHHM He yKaszaHbl (QaMuius
rpakJaHiHa, HalpaBHUBILEro OOpalleHHe, HIIM IOYTOBBIM anpec, IO KOTOPOMY
JOJKEH OBITh HAIIPABJICH OTBET, OTBET Ha oOpallleHue He aaercs. Eciu B yKazanHoM
oOpaleH!H coAepXkarcs CBEIEHUS O IOArOTaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIIEHHOM TPOTHUBONPABHOM [ESIHUH, a TAKXKE O JIMLE, €ro MOArOTaBIMBaIOIIEM,
COBEpIIAIOIIEM WM COBEPIIMBIIEM, OOpallleHHe IOUIEKUT HANPABICHUIO B
rOCYJapCTBEHHBIM OpraH B COOTBETCTBUM C €r0 KOMIIETEHIUEH.

6.2. OGpainenue, B KOTOPOM OoOXKalyeTcs Cye0HOe pellieHue, B TeUEHUE CeMHU
IHEHN co IHA PErrCTpalliy BO3BpalllaeTcs IPaKIaHUHY, HallpaBUBLIEMY OOpalleHue, ¢
pa3bsICHEHHEM ITOpsKa 00XaloOBaHUs JaHHOTO Cy1e0HOro penieHusl.



6.3. JIOJDKHOCTHOE JIMII0 MEAUIMHCKOM OpraHu3aluy Mpv I0JyYeHHH
NUCEMEHHOr0 OOpalleHusi, B KOTOPOM  cojiepxarcs HeleH3ypHbie Jubo
OCKOpOHTEbHBIE  BBIPAKEHHs, YIPO3bl KHM3HH, 3JO0POBBIO W  HMYLIECTBY
JOJDKHOCTHOTO JIMLA, 8 TAK)KE YWIEHOB €ro CeMbH, BIIPaBe OCTaBUTh oOpauieHue Oe3
OTBETAa IO CYLIECTBY MOCTABJIEHHBIX B HEM BOIPOCOB M COOOLIMThL TPaXKIaHMHY,
HaIpaBUBLIEMY OOpalleHHe, O HeIOIlyCTUMOCTH 3/10YIIOTPEOIeHNS IPABOM.

6.4. B ciy4ae, eCiid TEKCT MUCBMEHHOI0 00pallleHys He MOAJaeTCs NPOUYTEHHIO,
OTBET Ha obpallieHHe He TaeTcs ¥ OHO He IOJIEXXHUT HallPaBJISHHIO Ha PACCMOTPEHNE B
roCyIapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIpPaBIEHUS WM TOJDKHOCTHOMY
JUIy B COOTBETCTBMH C MX KOMIIETEHIMEH, O 4eM B TEYEHUE CEeMH JHEW CO JIHs
perucTpanuu obpamleHust coobIaeTcs IpakIaHHHYy, HalpaBHMBILEMY olOpaluenue,
ecJid ero (paMrIHs ¥ MOYTOBBIN aipec MOAJAI0TCS MPOYTEHHUIO.

6.5. B ciyuae, eclidi B NMUCBMEHHOM OOpallleHWM TI'paXkKJaHWHA COIEPIKHUTCS
BOIIPOC, Ha KOTOPBIi eMy HEOJHOKPATHO aBallUCh IIMCbMEHHBIE OTBETHI I10 CYILECTBY
B CBS3M C paHee HalpaBIseMbIMH OOpAIlEHUsIMH, M IPU 3TOM B obpalieHun He
IPUBOJIATCS HOBBIE JOBOJBI MIIM OOCTOSATENBCTBA, PYKOBOAUTEIND, JOJDKHOCTHOE JIUIO
MEIMIMHCKON OpraHu3anyy JHOO YIOJHOMOYEHHOE Ha TO JIMLO BIpaBe IPUHSTH
peleHye 0 6e30CHOBATEIEHOCTH OUePeTHOro 0OpalleH sl U PEKpallleH Iy TEPerucKy
C TPaXJaHWHOM [0 JaHHOMY BOIIPOCY IIPH YCJOBHHM, YTO yKa3aHHOE OOpalieHue ¥
paHee HampapJisseMble 00palleHus] HAPaBISUIACh OJHOMY ¥ TOMY K€ JODKHOCTHOMY
nuiy. O JaHHOM peleHUH YBeOMIIIeTCs TPaXKIaHWH, HalIPaBUBLIKH OOpallieHue.

6.6. B citydae, eciii OTBET IO CYIIECTBY IIOCTABIEHHOIO B 00pallleHy BOIpoca
He MOXET OBITh JaH 0e3 pasrialleHus CBEICHUH, COCTaBIIOIMX IOCY IapCTBEHHYO
HIIK MHYIO OXpaHsIeMylo (heepanbHbIM 3aKOHOM TalHYy, TPOKIaHUHY, HAIpaBUBILEMY
obOpalleHre, cooOIaeTcss 0 HEBO3MOXKHOCTH JaTh OTBET IO CYLIECTBY IIOCTABISHHOIO
B HEM BOIIPOCA B CBSI3U C HEAOIYCTUMOCTBIO Pa3IIalICHHs YKa3aHHBIX CBEICHHUH.

6.7. B ciy4ae, eciiu IpHUYKHBL, IO KOTOPBIM OTBET I10 CYLIECTBY MOCTABICHHBIX
B 5 ofpallleHiH BONPOCOB HE MOI OBITH JaH, B MOCHEAYIOIEM ObIIM YCTPaHEHBL,
rpaXIaHWH BIpaBe BHOBb HANpaBUTh OOpalleHWe B  COOTBETCTBYHOIIMM
roCyIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJIEH!s! I COOTBETCTBYOLIEMY
JOJDKHOCTHOMY JIMIY MEIMIIMHCKOW OpraHu3alyiu.

7. IIpaBa rpa:kaan ¥ 0083aHHOCTH AOIAKHOCTHBIX JHI MEAUIHHCKOMH
OpraHM3alnuM NPH PACCMOTPEeHHH oOpameHui

I'paxpgaHuH Ha CTaAWH PACCMOTPEHHUs] ero obpalieHus B MeJULMHCKON
OpraHU3allkiH, IIPH XKeJaHUuHU, UMeeT NIPaBo:

-  NOpEeACTaBIATh  JOMOJHUTENbHBIE JOKYMEHTHl W MaTepualiel 110
paccMaTpuBaeMoMy obpallieHu o K00 oOpamaThes ¢ Ipock0oi 06 ux ucTpedoBanuy,
B TOM YHCJI€ B JICKTPOHHOU Popme;

- 3HAKOMMTECS C JOKYMEHTaMH ¥ MaTepHallaMH, KaCatoLUMUCS PACCMOTPEHUs
obpallleHus1, €CIIM 9TO He 3aTparuBaeT Ipasa, CBOOOIB! M 3aKOHHBIE MHTEPECH] APYTHX
JMII MU €CIId B YKa3aHHBIX JOKYMEHTaX M Marepuajiax He COAepXarcs CBeIeHMS,
COCTaBJISIONIME TOCYJAPCTBEHHYIO WM HWHYIO OXpaHseMylo (efepanbHbIM 3aKOHOM
TalHy;



- IIOJIy4aTb IMIACBMEHHBIAM OTBET IIO CyIECTBY IIOCTaBJICHHBIX B 06paLHCHI/1H
BOIIPOCOB, 3a HCKJIIOUYEHWEM ClIy4aeB, NPEAyCMOTPEHHBIX  JIEHCTBYIOLIAM
3aKOHOOATECJIbCTBOM,

- IOJIyYaTh yBeIOMIIEHHE O Iepeajpecaliy oOpalleHusi B rocy1apCTBEHHbBIN
opras, opral ME€CTHOI'O caMoyIipaBJiIeHUs HJIH JOJDKHOCTHOMY JIMy, B KOMII€TCHII IO
KOTOPBIX BXOJUT pa3peuieHue rnocTaBjICHHbIX B O6paI.IIeHI/IH BOIIPOCOB;

- ofbpaiarbcsi ¢ XKago0ol Ha NPHHATOE IO OOpAlIEHWIO PELICHWE WM Ha
neiicTBus (0e3/1eMCTBIE) B CBA3H C pACCMOTPEHHUEM 00palleH sl B aAMUHUCTPATHBHOM
u (wmm) cyneOHOM TOpsIKEe B COOTBETCTBUH C 3aKOHOIATENLCTBOM Poccuickon
Qepepanuy;

= O6paIl[aTBC5I C 3asBJICHHEM O IPEKpaAUICHUN PaCCMOTPEHUS 06pameH Wsl.

JIOI>KHOCTHEIE JIMIA MEIUIIMHCKOM OpraHu3aluy 00ecneyuBatoT:

- 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHHe obpaileHui
IpaXKIaH, B Cilydae HEOOXOIMMOCTH - C YYacTHEM TIpaxiaH, HalpaBUBIIKHX
oOpalieHus;

- IOJy4YeHHe, B TOM YHCIE B DJJEKTPOHHOH (opMe, HEOOXOIMMBIX s
PacCMOTpEHHsI MMHUCBMEHHBIX OOpAalleHUH TIpakIaH JOKYMEHTOB M MaTepualoB B
JPYTHX T'OCYAapCTBEHHBIX OpraHax, OpraHax MECTHOIO CaMOYINpaBJIEHHs U y MHBIX
IODKHOCTHBIX JIMII, 3a HCKJIIOYEHHEeM CYJIOB, OpraHoB [JO3HAHHUs M OpraHos
IPEIBAPUTEIHLHOTO CIIEACTBUS;

- IPUHSTHE Mep, HallPaBJIeHHBIX Ha BOCCTAHOBJICHUE WM 3aIIMTY HapyIIEeHHbIX
paB, CBOOOM U 3aKOHHBIX HHTEPECOB IPAXK/aH;

- yBeJOMJIEHIE IPKIaHIHA O HAlpaBJIeHUH ero oOpallleHus Ha paccCMOTpeHue
B IPYyroif rocyAapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPAaBJICHUs WM HHOMY
JOJDKHOCTHOMY JIMIY B COOTBETCTBUH C UX KOMITETEHIHEH.

KoH¢uneHanbHbple CBeICHUs, CTAaBIIXE W3BECTHBIMHM JOJKHOCTHBIM JIMI[aM
MeIMLIMHCKOM OpraHu3alliy IPH PACCMOTPEHUH 00pallleHUi IpaskjaH, He MOTYT OBITh
UCIIOJIB30BaHbl BO BpeJ 3THM IpaxkAaHaM, B TOM YHUCJIe, €ClIM OHM MOI'YT IOBJEYb
yleMJIeHUE YeCTHU U JOCTOMHCTBA IPaXKJaH.

OcCHOBHbIMU TpeOOBaHMSMH K KayeCTBY pacCMOTpeHHMsi oOpauieHuil B
MEIUIIUHCKON OpraHU3alUy SBISIOTCS:

- JIOCTOBEPHOCTh TMPEAOCTaBIIIEMON 3asBUTEISAM HHGOOPMAIIMH O XOJie
paccMOTpeHHs: O0palleHus;

- Y€TKOCTbh B U3JI0KEHUU HHPOPMALHH;

- MOJIHOTa WH(POPMHUPOBAHUS 3asBUTENIEH O XOJe PacCMOTpeHHsl oOpalieHus;
HarJsgHOCTh (GOpM IpenocTaBiiieMOr HHpopManuu 00 aJIMHHUCTPATHBHBIX
HpoIeaypax:

- yIOOCTBO M IOCTYIHOCTD IOJNyYeHHS] HHPOPMALUU 3asiBUTEISIMHU O TIOPSIIIKE
paccMoTpeHust oOpaleHui.

8. UHblie TpeOoBaHHs, B TOM YHCJIe YUYMTHIBAIOLHe 0cO0eHHOCTH padoTshi ¢
oOpallieHUsIMH IPaXKIaH B 3JIeKTPOHHOH popme



Ob6ecrieueHre BO3MOXXHOCTH ITOJTyYEHHUS 3assBHTEISIMI UH(popManuu o pabote ¢
obOpalieHusAMU Ha OPUIIMATBHOM caiiTe MeJUIMHCKOM OpraHu3alyiu.

Ob6ecrnieuenre BO3MOXKHOCTH ITOJIyYeHHs 3asIBUTESIMU Ha OQULMAIBHOM caiite
MEIMIMHCKOM OpraHu3anuy (GpopM 3asBIE€HHN ¥ HHBIX JOKYMEHTOB, HEOOXOIMMBIX
IUIS. pPaCCMOTPEHUs OOpalLeHusl.

ObecriedyeHre BO3MOXKHOCTH IS 3asBUTENIEW HIPENCTaBIATh JOKYMEHTHl B
5J€KTPOHHOM BHIE C WCIOJIB30BAaHUEM OQMUMANIBHOIO CaiTa MeJHLUHCKOM
OpraHM3alUH.

O6ecrieueHre TIpYM  HaIpaBleHWH 3asBUTeNeM oOpamieHus B (Qopme
3JIEKTPOHHOTO - IOKYMEHTa NPEACTABICHHUS 3asBUTENIO 3JEKTPOHHOIO COOOIIEHNMS,
MOATBEPKIAIOIIETO MOCTYIICHHE 00paIleHUs] B MEJAUIMHCKYIO OPraHU3aLUIo.

9. JIMuHBI# NpPHEM IPakKIaH B MeIHIHHCKOH OPraHu3anum
9.1. Opranu3auys JUYHOT0 NMpuéMa rpaxiat

JIMYHBIA TpUEM TpaXJaH OCYLIECTBISAETCS PYKOBOAMTEIEM MEIHIUHCKOM
OpraHM3alid ¥ €ero 3aMeCTHTeNsMH (Jajnee - PYKOBOICTBO MEIHIMHCKON
OpraHu3allii) B COOTBETCTBHHM C TpauKoM INpuéMa TpakAaH, YTBEPKACHHBIM
PYKOBOAMTEIIEM MEIULMHCKOM OpraHu3aIiy.

B ciryyae oGpalieHus rpakiaHuHa K pyKOBOJCTBY MEIULMHCKON OpraHu3aiim
II0 CPOYHOMY C TOYKH 3PEHHs IPaXKJaHHWHA BOIPOCY, KACAIOIEMYCSl €r0 COCTOSHUS
3JI0pOBbs ¥ BOIIPOCOB OKa3aHMs MEAUILMHCKON ITOMOLIM KOHKPETHOMY MallieHTy, TO
npuéM ITaHHOTO TPaXIaHWHA OCYILECTBIIAETCS IPEICTaBUTENIEM PYKOBOJACTBA B
OnuoKaiiliee BpeMsi HE3aBUCHMO OT YTBEPXKAEHHOTO rpaduka npuéma.

IToaroToBka JOKYMEHTOB IS IpUeMa MPakiaH pyKOBOAUTENIEM MeIULKHCKON
OpraHM3allid M €ro 3aMeCTUTENIIMU BO3JIaraeTcs Ha Ha4ajbHUKOB CTPYKTYPHBIX
noApasaeNieH it (3aB. OTACNICHUSIMH), K KOMIIETEHIIMM KOTOPLIX OTHOCHTCS BOMPOCH,
IIOCTaBJICHHBIE B OOpAIlleHUH.

I'paduk npuema rpaxaaH pPyKOBOACTBOM MEIMUMHCKON OpraHu3aiuy
pasMmernaercs Ha OQHUIMAIBHOM CalTe MEAUIMHCKOW OpraHM3alvy U Ha
HHPOPMAIMOHHOM CTeH]IE MEIULIMHCKOM OpraHu3aluu.

[Ipy JTUYHOM MpHEeMe IpaXKIaHHH NPeAbsSBISeT JOKYMEHT, yIOCTOBEPAOLINI
€ero JMYHOCTH (IIACHOPT, BOEHHBIM OuWier, a TakKe UHBIE JOKYMEHTH,
yIOCTOBEPSIOLINE JINYHOCTh, B COOTBETCTBMM C 3aKOHOJATENHCTBOM POCCHUCKON
®denepanun).

Bo BpeMsi NIHYHOrO mHpueMa TpaKAAHUH JAejJaeT YCTHOE 3asiBleHHEe Jnbo
OCTaBJIIET IMCHEMEHHOE OOpallleHue N0 CYLIECTBY 3a4aBaeéMbIX MM BOIPOCOB, B TOM
yHucle B LENSX MPUHATHS Mep MO0 BOCCTAHOBJICHHMIO WIIM 3alUTE €ro HapylIEeHHBIX
npas, CBOOOA M 3aKOHHBIX HMHTEpPecOB. MaKCHMAaJIbHO JOIyCTHUMOE BpPEeMs JINYHOIO
nprieMa rpakJIaHiHa He JOJDKHO MpeBblars 30 MUHYT.

VcrHBIE oOOpallieHuss TpaXAaHUHa perucTpupyrorcs. B ciywae, ecim
U3JI0)KEHHBIE B YCTHOM OOpaleHu# (aKTel U 00CTOATENLCTBA SBJISIOTCS O49€BUIHBIMK
U He TpebyIOT IONMOJHWUTEIBHOW IPOBEPKH, OTBET Ha OOpalleHue C COoracusi
rpaXkJaHWHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOTO npremMa. B ocTanbHbIX ciydasx



JaeTcs NUChbMEHHBIH OTBET IO CYIIECTBY ITOCTABJIEHHBIX B MUCBMEHHOM OOpallieHnu
rpakiiaHiuHa BOIIPOCOB.

[TuceMeHHBIe OOpalleHuss TpaX[IaH, NPUHATHIE B XOJlle JIMYHOTO IpHeMa,
HOJJIEXAT PErMCTPallUi U PACCMOTPEHHIO B COOTBETCTBHUHM C HacTosumM [lopsakom.

Ecnm B xone JHMYHOrO IpHeMa BBIACHIETCS, YTO pelIeHHe TIT0JHUMAaEMBbIX
rpaXIaHKHOM BOIIPOCOB HE BXOJIUT B KOMIIETEHIMIO MEAMLMHCKOM OpraHu3aliuu,
rpaXkAaHUHY pPa3bsCHAETCS, KyJa M B KAKOM IOPSIIKE eMy ClelyeT oOpaTHThCs.

B xozne nuuHOTrO NMpHeMa rpaxkJaHuHy MOXET OBITh OTKa3aHO B PACCMOTPEHHM
ero oOpailleHus, eclidi eMy paHee ObLI JaH OTBET IO CYLIECTBY IIOCTABJICHHBIX B
oOpallleHHH BOTIPOCOB.

KoHTposnp 3a opraHuszanueil JHUYHOIO NpUeMa W y4deT OOpallleHWH IpaxciaH,
pPacCMOTPEHHBIX Ha IMYHOM IpUEME B MEIULIMHCKON OpraHu3allii OCYIIeCTBIISIFOTCS
COOTBETCTBYIOLIUM CTPYKTYPHBIM IOJpa3/eleHueM MEeNULUUHCKOW OpraHu3aluy
(YIIOJTHOMOYEHHBIM JIMIIOM ), OTBETCTBEHHBIM 32 pabOTy C OOpaIleHUSIMHU I'PaXKIaH.

VYuyer (peructpauusi) yCTHBIX OOpallleHH#l T'paXIaH U COACPKaHHWE YCTHOI'O
oOpalieHusi 3aHOCSTCS. YIOJHOMOYEHHBIMH Ha TO JIMLI@AMU HEIOCPENCTBEHHO B (asy
JaHHBIX 10 paboTe ¢ OOpalleHMsIMU IPaXIaH U B XKypHaJ, KOTOPBIH NO/DKeH OBITh
IPOHYMEPOBAaH, NIPOLIHYPOBaH U CKpEIUIeH eYaThio.

B 00s3aTensHOM MOpsiIKe >KypHal JUYHBIX OOpAaIleHMM TpaXkIaH HOJDKEH
BKJIFOYATH CJIEAYIOLIUE Pa3aebl:

- mata oOpalieHus;

- ®.1.0. obparuBierocs;

- aapec (paKTUYECKOro MPOXKUBAHHUS,

- TeMaTHKa oOpalieHus;

- ®.1.0. 1 10MKHOCTB YIIOTHOMOYEHHOT'O 38 PACCMOTPEHUE;

- pe3yabTaT pacCMOTpPEHMS.

B cinyuae, ecnu ycTHele OOpallleHMs] T'paXkJaH MPHUHUMAIOTCS MO TeedoHy,
3BOHUBUIMM Mpeaynpexaaercss O TOM, YTO B LesIX coOioneHusi Tpebosanuii
DenepanbHoro 3akoHa ot 27 utoas 2006 r. Ne 152-03 «O nepcoHaNbHBIX JAHHBIX
pasroBOp C HUM 3allMCHIBAETCS, a COAEpXNaHHE Oecelbl OTPaXKeHO B XKypHAle B
COOTBETCTBHHM C HacTossMM IlopsiixoM U eMy NaroTcsi yCTHBIE OTBETHI [0 BOIPOCaM,
BXOJSIIIMM B KOMIIETEHIMIO MEAUIIUHCKOM OpraHu3aliu.

Peructpupyrorcss ycTHele OOpallieHHs I'paKAaH, MPHHATHIE M0 Tene(oHy B
XKypHalie ¥ B 6a3e JaHHBIX 10 paboTe ¢ 0OpallleHUsIMHU IPakIaH.

9.2. MakcuMasbHBIM CPOK OXKHAHHUs B OUePeH IIPH [o1a4e OOpalleHust | pu
IIOJIyYE€HHH pe3yJIbTaTa pacCMOTPEHHSI O0palieH s

Cpok oxXuIaHHS 3asBUTENE B Ouepeqyd IIpH JIMYHOM OOpAalleHHH B
METULMHCKYIO OPraHU3alMIO HE JOJDKEH NpeBblaTh 20 MUHYT.

9.3. TpeboBaHuUs K MECTY OKMJIaHHS U TIpUeMa 3asBUTEIEH

Opranuzanusi npueMa rpakJaH OCYLIECTBISETCS B CIEHUAIBHO OTBEAECHHOM
MeCTe, YYHMTBIBAIOIIMM HEOOXOAHMOCTh obecriedeHus: KOMQOPTHBIMH YCHOBUSIMHU



3asgBUTENEH U [JODKHOCTHBIX JIMI[, B TOM 4HCle oOecrneueHus BO3MOMKHOCTH
peau3aluy IpaB HHBAIUIOB.

JI1st oXMIAHUs TIpUeMa rpaXKJaHaMy, 3all0JHEHHsI HEOOXOAMMBIX TOKYMEHTOB
OTBOIATCS MecTa, 0OOpY[NOBaHHbIE CTOJNIAMH, CTYJBSMHM, @ TaKkKe HEOOXOIUMBIMH
KaHLEIAPCKMMHU [PUHAIIIEKHOCTSIMY (U1 BO3MOXHOCTH O(DOPMIIEHHUS IOKYMEHTOB).

Bxon ¥ IepeBU)KEHHE [0 IOMEILEHUSAM, B KOTOPBIX IMPOBOJMTCS JIMYHBIM
TIpUeM, He JOJDKEH CO3/aBaTh 3aTPy AHEHMH [Is JIUL] C OTPaHUYEHHBIME QU3HIECKIMH
BO3MOXXHOCTSIMH.

Mecra nonyueHus UHGOPMALIMKA O PACCMOTPEHHM OOpaiieHuil o6opyayoTes
UHGOPMAITMOHHBIMY CTEHAAMH.

MupopMupoBanue 3asBUTeIE B YacTH (aKTa MOCTYIIEHHS O0palleHusi, ero
BXOJAIIMX  PETUCTPAllMOHHBIX  PEKBU3UTOB.  HAWMEHOBAHWsS  CTPYKTYpPHOIO
noxpasjeleHds  (yIOJHOMOYEHHOIO  JIMLA)  MEIULMHCKOW  OpraHusanuy,
OTBETCTBEHHOTO 3a €ro MCIOJHEHHE, OCYIIECTBIISIET COOTBETCTBYIONIEE CTPYKTYPHOE
noxpasjieieHie (yIOJTHOMOYEHHOE JIMIO), OTBETCTBEHHOE 3a PErucCTpalyio
oOpalleHui rpaxkiaH.

CrpaBouHble, CTATHCTHYECKHE M AHATUTHYECKHE MaTepuasibl, KaCaloilHuecs
paccMOTpeHHst OOpallleHUi Ipak[aH, Pa3sMEMIaroTCsl B COOTBETCTBYIOLIEM paslierne
o(pHIHANBHOTO caiiTa MeIULTHCKON OPraHU3aLHH.

Hudopmalys o mpueme rpaxKiaH pasMelaercs Ha MHPOPMalMOHHbBIX CTEHax
MEIUIMHCKOM OpraHM3allid, a Takke Ha O(UIUaNIbHOM CcalTe MEeIMLMHCKON
OpraHH3aIHH.

10. PaGoTa ¢ nHCbMEHHbIMH O0pallieHUSIMH IPANKAAH B MeIHUMHCKOH
OpraHHU3alHH

10.1. ITpuém MUCHMEHHBIX OOpaIleHUI IpaXKaaH

IMocTynarolpie B MEIMIMHCKYIO OpTraHHM3alMI0 INHCbMEHHBbIe ofpalleHns
(bammeponu,  IMOCBUIKH)  IPUHHAMAIOTCS  CTPYKTYPHBIM  [OZpa3/ielieHuem
(YIOJTHOMOYEHHBIM JIMIIOM ), OTBETCTBEHHBIM 3a PErUCTPALUIO O0paIleHNM IPakIaH.

B 1mensx ofecnedyeHuss 0e30mMacHOCTH IIpA  paboTe ¢ NUCBMEHHBIMU
OOpallleHUSMH OHH TOJUIeXKAT O00S3aTeILHOMY BCKPBITHIO U IIPeIBAPHTEILHOMY
IpocMOTpY. B cilydae BBISBIEHHS OMACHBIX WM TOJO3PUTEIBHBIX BIOKEHHNA B
KoHBepTe (OaHmeponu, TMOCBUIKE) paboTra ¢ MUCBMEHHBIM  ofpaiieHuem
IPUOCTAHABIIUBAETCS IO BBISCHEHHSI OOCTOSITENBCTB U IPUHSITUS COOTBETCTBYOILETO
pellieHrs: PyKOBOACTBOM CTPYKTYPHOI'O MoJpa3ieneHus (YIoJIHOMOYEHHBIM JIHLIOM),
OTBETCTBEHHOTO 32 PErHCTPALIMIO OOpAIIEHUH MpaXKaaH.

[Ipu npreMe MUCbMEHHBIX OO0 paIICHHH:

- IPOBEPSIETCS MPABUIIBHOCTD aIPECHOCTH KOPPECIIOHICHIINY;

- COPTHUPYIOTCS TeJIerpaMMEl;

- BCKPBIBAaIOTCS KOHBEPTHI, IIPOBEPACTCA HaAJIHWYME B HUX HOKYMCHTOR
(pa3opBaHHbIE IOKYMEHTHI TOAKIEUBAIOTCS);

- COPTHPYIOTCSI OTBETHI Ha 3aIPOCKI 10 00paIeHUSIM MPaXkIaH;



- MOCTYIHUBIIKE C MUCBMOM JOKYMEHTHI (IIaCIIOPT, BOEHHBIH OWIIET, TPy0Bas
KHIKKA, IEHCHOHHOE YI0CTOBepeHre, pororpaduu U Ipyrue NpuioKeHUs K MUCbMY )
IOKAJIBIBAIOTCS TI0J] CKPEIKY TOCNIe TeKCTa MUChMa, 3aTEM ITOAKANbIBACTCS KOHBEPT.
B ciay4yae OTCYTCTBHSI CaMOro TEKCTa MHUCbMa PaOOTHUKOM, NPUHMMAKOLIMM I10YTY,
nojakaieiBaeTcs OmaHK ¢ Tekcrom: «IluceMeHHOro ofpalleHust K aApecary HeT»,
KOTOPBIH mpuiaraercs K KOHBEPTY;

- IO BBISIBJIEHHBIM HApYyIICHUSM M HEJOCTATKaM COCTABJISIFOTCSl aKThl Ha
nUChMa:

- K KOTOPBIM IPHJIAratoTCsl BIOXKEHHbIE B KOHBEPTHI ACHEKHbBIE 3HAKY, LIEHHbIE
Oymaru u T.1.

- Ha MMCHbMa, MPH BCKPBITHH KOTOPBIX HE O0HAPY MIOCh OOpalieHus;

- B KOHBEPTax KOTOPBIX OOHApYKUJIach HEOCTa4a JOKYMEHTOB, YIIOMUHAEMbIX
ABTOPOM HJTH BIIO)KEHHOM B KOHBEPT OIUCBIO JOKYMEHTOB.

AKT cocTaBisieTcsi B JBYX OK3eMIUIIpaXx M IOAIMCHIBAETCS] pPabOTHUKOM
CTPYKTYPHOT'O IIOApa3/eeHusl (MWIM yIIOJIHOMOYEHHBIM JIMLOM), OTBETCTBEHHBIM 32
perucTpanuio oopalieHui rpaxaas.

[Ipy 3TOM OAMH 3K3eMIUIIP aKTa IIOCBIIAETCS OTHPAaBUTENIO, BTOPOWH
npuobIIaeTcss K IMOJNyUYEeHHBIM IOKYMEHTaM M IlepelaeTcsli BMecTe C HUMH Ha
paccMOTpEHUE.

OmubouHo (He TO ajpecy) MpPUCIaHHbIE NMUCbMa BO3BPALLAIOTCS Ha IOUTY
HEBCKPBITHIMH.

10.2. Peructparys MMCbMEHHBIX 00pallleH|I Ipaxian

Perucrpanmst oOpallleHWil TrpaxnaH, MOOCTYNMBIIUX B  MEIULMHCKYIO
OpraHU3alfio, TMPOU3BOAUTCS  PAOOTHUKAMH  CTPYKTYpHOIO  MOJpPa3/ieeHus
(YIIOJIHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTI'0 3a perucTpaluio odpalieHuit rpaxnat,
B COOTBETCTBYIOIIEH 6a3e NaHHBIX B TEYEHUE OJHOIO JIHS C 1aThl UX MOCTYIJICHHMS.

Perucrpaiiysi TMCbMEHHBIX OOpallleHuid U 00palleHuid rpaxx/iaH, NOCTYIIMBIINX
IO  DJJIEKTPOHHOM  IouTe, OCYIIeCTBIseTCS  pabOTHUKAMH  CTPYKTYPHOTO
nonpasneneHus (YIMOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOI'O 3a pPETrUCTPalyio
oOpallieHuii rpaXKaaH, IMyTeM BBOJa HEOOXOAMMBIX MJAaHHBIX OO0 OOpaTUBLIMXCS
rpaxkaaHax ¥ coep KaHuH X oOpalleHuil B COOTBETCTBYIOLLYIO 6a3y NaHHBIX.

Ha kaXmoM mHCbMEHHOM OOpallleHUHd ITPOCTaBISETCS PEerucTpalMoOHHbIHI
IITaMII, [aTa PETUCTPALIHN U PETHUCTPALIHOHHBIH HOMep. Bee 3Tu cBeieH st BHOCSATCS B
aBTOMAaTHU3UPOBAHHYIO 0a3y NaHHbBIX.

PaGoTHUKH  CTPYKTYpHOro TmoapasfeneHusi (YIMOJTHOMOUYEHHOe  JHIO),
OTBETCTBEHHOTO 32 PETUCTPALIMIO 00palleHuH rpakiaH, MPU PerucTpaui IPOBEPSIFOT
YCTAaHOBJIEHHBIE PEKBU3UTHI IMHUChMa, HAJIWYMWE YKa3aHHBIX aBTOPOM BIIOKEHUH W
npuioxenuit. [lpy HEOOXOAMMOCTH IIPOBEPSIFOT ITOCTYNUBLIME OOpailleHHs: Ha
MOBTOPHOCTb.

[TOBTOpPHBIMH CYHTAIOTCS OOpalleHusi, NOCTYNUBIIAE B MEJIUIUHCKYIO
OpraHU3alL{Io0 OT OJHOT'O ¥ TOIrO e JIMIA 110 OJHOMY 4 TOMY K€ BOIIPOCY:

- ecnd 3asdBHTENb HE YIOOBJIETBOPEH [aHHBIM €My OTBETOM MO
MIEPBOHAYAIIEHOMY 3asIBIIEHUIO.



He cumnTaroTcs NOBTOPHBIMU:

- oOpalleHus OHOTO U TOr'O XK€ JIMIIA, HO IO Pa3HbIM BOIIPOCaM;

- obOpallieHHsI, B KOTOPBIX COAEP>KaTCsi HOBBIE BONPOCHI MJIM JOMOJIHUTENbHbIE
CBEJICHUSI.

Ecnu agpec OTCYTCTByeT W Ha KOHBEpTe, M B TeKCTe oOpauleHus, Npu
ONpEeJeHHH pPEerHoHa IIPOXKHMBAHUS 3asBUTENS CJENYeT pPYKOBOJICTBOBATHCS
JAHHBIMHU ITOYTOBOTO IITEMIIENS 110 MECTY OTIIPABKH.

INpomienye perucTpanyioo oOOpauleHus TpaxJaH B 3aBUCUMOCTH  OT
COIEp)KaHMs BOIpOoca B TOT JK€ [JEHb HANpPaBIAIOTCS Ui PacCMOTPEHMUS
PYKOBOJIUTEIIO MEAUIIMHCKON OpraHu3allyy.

[Ipu 3ToM B 0a3ze JaHHBIX [elaeTcss OTMETKa O HampaBleHWM oOpalieHus
rpaXkIaHNHA Ha PaCCMOTPEHUE.

10.3. PaccMoTpeHre NHUCEMEHHbBIX O0paIeHUH I'paKIaH

[To nHCEMEHHOMY OOpalleHHI0 U OOpauieHulo, MOCTYNMBIIEMY  IIO
5JIEKTPOHHOM IOYTE U IPUHATOMY K PACCMOTPEHHMIO, JOJDKHO OBITh IPUHSITO OIHO U3
CJIeIYIOIIMNX PELIeHUN O:

- IPUHATHYU K PaCCMOTPEHHUIO;

- mepemaye Ha PacCMOTPEHHE 3aMECTHTESIM PYKOBOJAUTEINS MEIUUUHCKOM
OpraHu3alluy;

- HaIpaBJIEHUHU B IpyTHe OpraHu3aluy U yUYpeKIEeHHUs,

- MPUOOIIEHUH K paHee MOCTyIMBLIEMY OOpalLEHHIO;

- COOOIIEHNN MPAXIAHUHY O HEBO3MOXHOCTU PACCMOTPEHUS ero oOpauieHus;

- COOOIIEeHUH IpaXKJaHUHY O NMPEeKPaILEeHUH NIePENHUCKH;

- cnucaHuu «B neno».

OGpaimieHusi TrpaxxJaH IO BONPOCaM, HE OTHOCAIIMMCS K KOMIIETEHUHUH
MEIMIMHCKONM OpraHu3allii, B TEYE€HHE [IATH JHEU CO [HA HUX perucrpanuu
NEPEChUIAIOTCS JOJDKHOCTHBIMU JIMLIAMU B COOTBETCTBYIOLIME OPraHU3alUu WK
COOTBETCTBYIOLLIEMY [IOJDKHOCTHOMY JIMIlYy, B KOMIIETEHLHIO KOTOPBIX BXOIUT
pellleHre TOCTAaBJICHHbIX B OOpallleHMH BOIIPOCOB, C YBEIOMIIEHHEM TIpa)<JaHHHA,
HamnpaBHUBIIEro oOpaimieHne. Eciu TeKCT MMCHbMEHHOro oOpallleHusi He IOJIaeTcs!
IPOYTEHUIO, OHO HE MOAJIEKUT HAIIPABIECHUIO HA PACCMOTPEHHUE B MOCYIapCTBEHHBIH
opraH, OpraH MECTHOT'O CaMOYIIPABJIECHUS MUIH JOJDKHOCTHOMY JIMIY B COOTBETCTBHHM ¢
UX KOMIIETEHLIMeH, 0 YeM B TeYeHHe IATH IHEU CO JHS perucrpauuu coolluaercs
3asBHUTEIIO, HAlpaBUBILEMY OOpalleHue, eciau ero GamMuiaus 4 MOYTOBBIN anpec I
OTAAIOTCS IIPOYTEHHUIO.

O xopne paboTel ¢ oOpallleHUsIMU TpaXKJaH, NOCTYIIUBIIMM Ha PacCMOTPEHNUE B
MEIUIIMHCKYIO OpraHU3allMio U3 BBIMIECTOSIEro OpraHa yrpasieHusi, B KOTOPLIH OHU
OBUTM HampaBJIeHbl HEIOCPEJCTBEHHO WM U3 AnMuHucTpauuu [lpesunenta
Poccuiickoit ®Depnepanum, Amnmnapatra IIpaBurenscrBa Poccuiickoit ®enepauuu.
I'ocynapcreennoit lymer @enepansaoro Cobpanus Poccuiickolt @enepannu. Cosera
Oenepannu DenepansHoro CoOpanusi Poccuiickoit ®enepanun, OO1uiecTBEHHOM
nanathl Poccuiickoit ®enepauun, I['eHepanbHOM mpokyparypsl Poccutickoit
denepanuy, YIOJIHOMOYEHHOrO IO MpaBaM 4YenoBeka B Poccuiickoit ®enepaiuu,



VYnoasoMoueHHOro 10 npaBaM pebenka B Poccuiickoit ®enepanyu, MuHHCTEPCTBa
3apaBooxpaHenusi Poccuiickoii ®enepaunu, W B3ATbIE WMH Ha KOHTPOIb,
JIOKJIaIbIBAETCS JIMYHO PYKOBOAUTEIIO MEIUIIMHCKON OpTraHU3al|H.

OGpaimenue rpaxaaHiHa, colepxaliee 00XKalOBaHWE PEUIEHUH, [IEHCTBHUM
(Ge3meicTBHsI) KOHKPETHBIX MOJDKHOCTHBIX JIMI[ M COTPYJHHUKOB MEIMUHUHCKON
OpraHU3alliK, He MOXKET HalpaBJIAThCSA 3THM JO/DKHOCTHBIM JIMLAM ¥ COTPYHUKAM
IJIs PacCMOTPEHHS] U OTBeTa IpaXJaHMHy. ECIM MCHOJNHEHHe [NaHHOTO YCIIOBUS
HEBO3MOXHO, OOpallleHHe BO3BpalllaeTcsl TPAXIaHUHY ¢ Pa3bsICHEHHWEM €ro Ipasa
00XaJioBaTh COOTBETCTBYIOIIME pelleHWs WM JelictBus (OesneiicTsue) B
YCTaHOBJIEHHOM MOpPSJKE B Cy/.

Bce oOpaineHus, NOCTYIHMBIINE B MEIMIMHCKYIO OPraHM3alHio, MOMJIeHaT
o0s3aTeNnbHOMY paccMoTpeHHo. OOpalleHue, B KOTOPOM COZEPXKATCs HELIEH3yPHbIE
a160 OCKOpPOMTENIbHBIE BBIPAXKEHUS, YIPO3bl JKU3HH, 3M0POBLIO W HMYIIECTBY
JOJKHOCTHOTO JIMIAa MEAULIMHCKON OpraHu3alliy, a TAKXKe YJIEHOB €ro CeMbU, MOXKET
OBITh OCTaBIEHO Oe3 OTBETa IO CYLIECTBY IIOCTABIEHHBIX B HEM BOIPOCOB C
OJHOBPEMEHHHIM YBEJOMJIEHHEM 3asiBUTENs, HaNpaBMBINEro oOOpallleHue, o
HEJIOIYCTUMOCTH 3JI0yIOTPeOICHHS TPABOM.

O6paieHusi, pacCMOTpeHHbIE PYKOBOJUTENEM MEIMUMHCKOW OpraHusaluy,
IepenaroTcs B CTPYKTypHOe ToOApasfeneHue  (YHOJIHOMOYEHHOMY  JIMILY).
OTBETCTBEHHOMY 3a PETrMCTpaluio oOpalleHMi TIpaXkaaH, s pPerucTpauuu
pesomonMd B 0asze [JaHHBIX M MOCJIEAYIOUNIEro HampaBieHus oOpalleHus
3aMECTHTENSIM PYKOBOJIUTEISI MIIA B COOTBETCTBYIOLIIEE CTPYKTYPHOE TOApasieNieHHe
IUISl paCCMOTPEHUS ¥ TOATOTOBKH OTBETA.

10.4. IToagroToBKa OTBETOB Ha MMCbMEHHBIE OOpallEHUs IPaXIaH

[IpoekT oOTBeTa TpaxAaHUHY, IIOJTOTOBICHHBIA JOKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM 32 HCIIOJIHEHUE IOpY4YeHHS (HEMOCPEICTBEHHO WM YKAa3aHHOTO B
MOPYYEHUU PYKOBOAMUTEJS, 3aMECTUTENS PYKOBOIUTENS MEIULUHCKON OpraHu3aium
IIEPBBIM ), COTTIACOBBIBAETCS:

-  PYKOBOIHTEJIEM CTPYKTypPHOIO TMOApa3[eieHus, OTBETCTBEHHOIO 3a
HCTIOJTHEHHUEC IIOPYUCHHUA, 1160 JIMIIOM, €T0 3aMEIaroIlnMm,

- HaYaJIbHUKOM CTPYKTYPHOI'O MOJAPA3JENICHHS] - COUCITONHHUTENS TOpyYeH ks
(ecimu pyKOBOACTBOM MEIUIIMHCKOM OpraHU3alUy ONpPeneiéH COUCIONHUTEND), JH00
JHUIIOM, €r0 3aMEIIAIOIUM.

OTBEeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpOHHEe U  OOBEKTHBHOE
paccMOTpeHHe OOpallleHHid B paBHOM CTENEHH HECYT BCE YKa3aHHBIC B PE30JIOLKY
ucnonHuteny. OOpalieHusi, MOCTYNHMBUIME C IOMETKOW O CPOYHOCTH JOCTaBKH:
«Bpyuuts HEMeIeHHO» Wi «CpodHO», paccCMaTpUBaIOTCS He3aMeIJTUTENLHO.

Ilepenaya oOpallleHM# I'paKOaH U3 OAHOTO CTPYKTYPHOTrO IOApa3/eiieHus B
Ipyroe  OCYUIECTBIIIETCS TOJBKO  dYepe3  COOTBETCTBYIOLIEE  CTPYKTYPHOE
nonpasneneHue  (yIOJIHOMOYEHHOE  JIMII0)  MEOULMHCKOH  opraHu3aliuu,
OTBETCTBEHHOE 3a PErHCTPALMIO 0OpallleH i IpaKJaH.

B ciydae pa3Horiacuii Mexxay pyKOBOIUTENSIMU CTPYKTYPHBIX IOIpa3/ie/eHuii
O TIPHUHAJIE)KHOCTH OOpallleHUsi OKOHYATEeNIbHOE pelleHue [0 3TOMY BOIPOCY



IPUHUMAETCS pyKOBOJIUTEIEM MEIUIIMHCKON OpraHu3alliy WiIK €ro 3aMECTUTENISIMU B
COOTBETCTBUHU C KypUPYEMBIMU HaNpPABJICHUSIMHU JESTESIbHOCTH.

OO6pateHue cuuTaeTcsi pa3perieHHbIM, €CJIU PACCMOTPEHBI BCE ITOCTABJIEHHEIE B
HEM BOIIPOCHI, TPUHATH HEOOXOAUMEIE MephI U JaH MHCbMEHHBIN OTBET.

B cinydae, ecnu nmaHHBIX, YKa3aHHBIX B OOpalleHUH, HENOCTATOYHO Jisi
IPUHATHS OKOHYATEIbHOTO PELISHHUS], 3alIpallIUBaIOTCsi HEOOXOIUMbIEe MaTEPHAJIBI JIJIsi
3aKJII0YEHHUS] 1 OOOCHOBAHHOI'O NPUHATHUS PELICHHUS.

PesynbTathl paccMoTpeHHs 0OpalieHusi COOOIIAI0TCS €ro aBTOpY.

OtBeT noKeH ObITh KOHKPETHBIM, SICHBIM 10 COAEPKAHWIO, OOOCHOBAHHBIM U
OXBaThIBaTh BCE BOIIPOCHI, IOCTABJICHHbIE B OOpAIICHHH.

Ecnu npocwsba, M3nokeHHas B OOpalleHMH, HE MOXeT OBITh paspelieHa
IIOJIOKUTEIIBHO, TO YKAa3blBaeTCs, IO KaKUM I[pUYMHAM OHa HE MOXeT ObITh
YZIOBJIETBOPEHA.

Ucnonuurens W 5nuI0, MNOJNHUCABIIEE OTBET, HECYT OTBETCTBEHHOCThH 3a
IIOJIHOTY, COIEpXKaHUE, ICHOCTh M YETKOCTh M3JIOKEHHUS CYTH OTBETA, JOCTOBEPHOCTE
CCBUIKM Ha HOPMAaTUBHbBIE aKThI.

BHocutp kakue-nub0 M3MEHEHHUsI B COAEep)KaHHe OTBeTa 0e3 paspeuieHus
JOJDKHOCTHOTO JIMLIA, TOAIMCABIIIETO ero, 3aperiaeTcs.

OtBeTsl Ha oOpaleHus rpaxiaH NOANUCHIBAIOT PYKOBOJUTENb MeIUIIUHCKOM
OpraHU3alUu.

ITognuHHBIE NOKYMEHTHI (IIacriopTa, JUIUIOMBI, TPYJIOBbie KHMOKKHA U Jp.)
BO3BpAILAIOTCS 3asIBUTEINIO 3aKa3HBIM OTIIpaBIeHMEM BMeECTe C OTBeTOM. [Ipu 3ToM B
OTBETE JIOJKHBI OBITh MIEPEUUCIICHBI UX HAUMEHOBAaHUS M YKa3aHO 00Iilee KOJIMYeCTBO
JIUCTOB MPUIIOKEHUS.

Ilpu paccMoTpeHHM OOpalleHHsi He [OIyCKaeTcsl pasriallleHHe CBEJICHMH,
COIEepIXKAaIIUXCs B OOpalleHHH, a TaKXe CBEIEHHUH, KACArOIIMXCS YaCTHOM KU3HU
rpaxzaaHuHa, 6e3 ero corjiacusl.

He sBnsercs pasriaileHueM CBeIEHUH, colepxammxcs B oOpalleHuw,
HarpasJeHHe MMCbMEHHOI0 00pallleHusl B TOCYJapCTBEHHBIH OpraH, opraH MeCTHOIO
CaMOYNpaBJI€HUsI WJIA JAOKHOCTHOMY JIMILy, B KOMIIETEHLIMIO KOTOPBIX BXOIHUT
pelleHNe OCTaBIeHHBIX B 0OpaIieH!H BOIPOCOB.

Hcxonsimuii perucTpallMOHHBIN HOMep OTBeTa Ha oOpaiieHne GopMmupyercs B
COOTBETCTBYIOLIEH 6a3e JaHHBIX MEIULIMHCKON OpraHW3al|u.

Ilepen nepenaueil OTBETOB 3asiBUTENSIM Ha OTIIPABKY PaOOTHHUK CTPYKTYPHOI'O
noJpa3JeleHus, OTBETCTBEHHBIA 3a paboOTy IO perucrpauuu oOpalleHHi rpaxkiaH
(YnoITHOMOYEeHHOe JIMIIO), MPOBEpsieT HaJW4He IMOAIHMCEH, BH3 Ha KOMMSIX OTBETOB,
COOTBETCTBME€ U HalM4Me MPUIOKEHUHN, YKa3aHHBIX B OTBETE, MPABWILHOCTH
HallUCaHWs HHJEKCa IIOYTOBOIO OTAENEHUs, anpeca, (GaMuwiIn¥ W HHUIHAIOB
KOPPECHOH/ICHTa M UCXOAIIIEro HoMepa MNUChMa.

OdopmieHHble HauIeXalMM 0o0pa3oM OTBETHl IEepefaroTCs B CTPYKTYpPHOE
nogpasaeneHie  (YNOJHOMOYEHHOMY — JIMIO)  MEIWLMHCKON  OpraHu3aluy,
OTBETCTBEHHOE 33 PAacChbUIKy MOYTHI, [JIsi OTIPaBKH ajpecaraM IOYTOBBIM
OTTIpaBJICHUEM.

Otser Ha oOpailieHue, NOCTYIHUBILEE B MEJUILIMHCKYIO OpraHuzauuio B ¢popme
JJIEKTPOHHOTO  JOKYMEHTa, HallpaBiIIeTCsi COOTBETCTBYIOIIUM  CTPYKTYPHBIM



nozipasziesieHueM (YIOTHOMOYEHHBIM JIULIOM) B (JOpMe 3JIEKTPOHHOTO JOKYMEHTA 110
alpecy SJIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpAIlleHWH, HJIH B ITMCBMEHHOH (hopme
I10 IIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHHH.

Marepuaisl HCIIOTHEHHOTO OOpallieHusl ¢ BU30BOM KOIHMEN OTBETA 3asBUTEIIO
GopMupyrOTCS B ilenia B CTPYKTYPHOM IIOApa3fiesieHHH (YIIOJTHOMOYEHHBIM JIHIIOM ),
OTBETCTBEHHOM 34 JIEJIONPOU3BOJICTBO, B COOTBETCTBUU C HOMEHKIIATYPOM JI€.

CrpykrypHOe monpaszneneHue (YHOJTHOMOYEHHOE JIMIO), OTBETCTBEHHOE 3a
MH(POPMALIOHHO-TEXHUYECKOoe 0OecredeHne, OCyIEeCTBISIeT aIMUHICTPUPOBAHHE 1
COINPOBOXIEHHWE IIPOrpaMMHOro obecnedeHuss 0as3bl HaHHBIX 110  pabore ¢
oOpalleHUsIMH TPaXKIaH.

Odopmnenne fen AAsd apXUBHOTO XpaHeHHs OOpawieHuil rpakaan
OCYILIECTBIISIETCS B COOTBETCTBUU C TPEOOBaHUAMH AEIONPOU3BO/ICTBA.

11. PesyabTaTnl paccMOTpeHHs O0OpalieHUil Ipasian

Kone4HbIMH pe3ysibTaTaMU pacCMOTPEHHS OOPAIEHHS SABIISIOTCS

- OTBET Ha BCE€ IIOCTABJIEHHBIE B OOpalleHHH (YCTHOM, B MHUCbMEHHOM (opme
Wid B (OpME DJIEKTPOHHOTO JOKYMEHTa) BONPOCH MM YBEJOMJIEHHE O
IepeajipecoBaHMi OOpallleHHss B COOTBETCTBYIOLIYIO OpPraHW3alUIO WJK OpraH, B
KOMIIETEHIIMIO KOTOPOTO BXOAUT PELICHUE [TOCTaBICHHBIX B OOPAaIleHHH BOIPOCOB;

- OTKa3 B pacCMOTpeHMH oOpauieHus (YCTHOro, B MHUCbMEHHOM (opMe uiu B
(popme 371EKTPOHHOTO JOKYMEHTA) C H3JIOKEHUEM IIPUYMH OTKa3a.

Ilpouenypa paccmMoTpeHus oOpallleHHsS 3aBepllaeTCs IyTEM HalpaBlIeHuUs
OTBETa WJIM OTKa3a II0 CYLIECTBY OOpallleHHs 3asBUTEIISI U [OAYYEHHs TPaXKIAHHMHOM
pe3yibTaTa pacCMOTPEHHs] OOpalleHus B NUCbMEHHOW WM YCTHOW (opme MU B
(GopMe BIEKTPOHHOTO JOKYMEHTA.

12. Anann3 obpamenui, NOCTYMHBIIHX B MeAMUHHCKYIO OPraHu3anHio

Ilo pe3synpraTtam paGoTel ¢ OOpallieHUSIMH rpaxaaH GopMHUpYeTCs OT4eT B Haze
AaHHBIX 110 paboTe ¢ 0OpaIleHUAMH IPaXXAAH ¢ Pa3OUBKON Ha MUCBMEHHBIE H YCTHBIE
obpaleHusi, 1o BUAaM U THIIaM OOpalleHui.

B uensix MOAroToBKM U NPOBEIEHMS MEPONPHUSATHH [0 YCTPAHEHHIO MPUYMH,
MIOPOXAAIOIMX OOOCHOBAaHHBIE XXaNOOBI I'PaXKIaH, YIOJIHOMOUYEHHOE OKHOCTHOE
JULO MEIULIUHCKOW OpraHM3alMd OCYLIECTBISIOT y4YeT H aHaiu3 obpalieHui
rpakaaH, IOCTYNMBIIUX B MEAUIMHCKYIO OPraHU3aIHIo.

3aMecTHTeN! PyKOBOAUTENS MEAMIHMHCKOM OpraHu3anuy 00ecnedynBaoT yder
U aHaJIM3 BOIIPOCOB 10 KYPUPYEMBIM HAIIPABJIEHHAM, COACPIKALIUXCS B OOpAILEHUsIX
rpaXkaaH, B TOM YHCJIe aHaJIU3 CIEAYIOIINUX JaHHBIX:

- KOJIMYECTBO M XapaKTep paCCMOTPEHHBIX OOpaIlleHHH MPpak1aH;

- KOJIMYECTBO W XapaKTep PELICeHMM, NPHUHATHIX MO OOpalleHusiM Ipaxkiad B
npefenax uxX NOJTHOMOYHH;

- KOJIMYECTBO ¥ XapaKTep CyIeOHBIX CIIOPOB C I'PaXXIaHaMM, a TAKIKE CBEIEHUA O
IPHUHSATBIX [10 HUM CyAeOHBIX PeIIeHUSsX.



OpraHusyioT yd4eT M aHaIU3 BOIPOCOB U MOATOTABJIMBAIOT MPE/JIOKEHNS,
HalpaBJIEHHbIE Ha yCTpaHEHHE HEIOCTATKOB.

CrpykTypHOoe mnonpasieneHue (YIOJHOMOYEHHOE JIMIO) OTBETCTBEHHOE 3a
paboTy c obpameHuMsMH TIpaxiaH 00606IIaeT pe3yNbTaThl aHAIHM3A oOpatenuii
TpaXJaH IO HWTOraM TIO0Ja M IIOATOTaBJIMBAET CTATUCTHYECKWH OTYeT u
COOTBETCTBYIOLYIO aHAIUTUYECKYIO 3alHCKY.

13. Opranusanus KOHTpPoJIs 3a ucnoinennem Mopsaxa

KoHntpone 3a paccMOTpeHHeM oOpallleHHH OCYHIECTBISETCS B LIeisX
obecrieyeHUs: CBOEBPEMEHHOIO M Ka4eCTBEHHOIO HCIOJHEHHs TOPYYeHHH 1o
oOpallleHHsIM TpaXJaH, IPHHATHS ONEPATUBHBIX MEP 1O CBOEBPEMEHHOMY
BBISBJICHUIO U YCTPAHEHHUIO IIPHYMH HAPyLIEHUs IIpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB
rpaXkaH, aHalli3a COAepXKaHWs IOCTYNAOIIMX OOpalleHui, X0[a U pPEe3yJbTATOB
paboThI ¢ OOpaIECHHUSIMH.

KonTposns 3a ucnoiaHeHHeM obpallleHuii IpaXkaas BKI0YaeT:

- IOCTaHOBKY MOPYY€HHUH 10 HCIIOIHEHHUIO 00pallieHuii Ha KOHTPOIIb;

- c60p 1 06paboTKy HHPOPMALIMH O XOZE PACCMOTPeHMs obpanieHuii;

- MOATOTOBKY OIIEPaTUBHBIX 3alPOCOB MCIOJHHMTENIAM O XOHE M COCTOSHUU
HCIIOJTHEHHUS [TIOPYYEHUH 110 00palleHusIM;

- MOATOTOBKY M 00OOIIEHHE MaHHBIX O COAEPXKAaHMKM ¥ CPOKAX WCIIONHEHHS
IIOPYYEHMH 110 OOpAILEHUSIM IPaXk/IaH;

- CHAITHE OOpallleHUd ¢ KOHTPOJIS.

KoHTpoI1B 32 CBOEBPEMEHHBIM U TIOJTHBIM PACCMOTPEHUEM OOPAIEHMI IPaK JaH
OCYIIECTBIISICTCS. 3aMECTHTENISIMH PYyKOBOJUTENS MEIULMHCKOW OpraHu3alUy 1o
HaIpaBJICHUSIM.

CooTBeTcTBYyIOIEE CTPYKTYypHOE MOApasienenye (ynoJHOMOYEHHOe JIHLO)
MEIMLMHCKOW OpraHu3alMi, OTBETCTBEHHOE 3a PerHCTPALMIO OOpallle Uil rpaxiaH,
OCYILECTBIISET OCOOBIA KOHTPONb 33 HCIIONHEHHWEM OOpallleHHi, MOCTYNHBLIAX B
MEIULUHCKYIO OpraHHM3allii0 W3 OPraHOB YNPABICHHS 3IPaBOOXPAHEHHMEM, HHbIX
OpraHOB BJAaCTH C KOHTPOJIEM HCIIOJHEHHMS, 4 TAKKe OCYIIECTBIISIET BHIGOPOUHBIIT
KOHTPOJIb HCIIOJIHEHHs JIFOObIX OOpalleHMi, MOCTYNMBIUMX Ha pacCMOTpeHHe B
MEIUIHUHCKYI0O OpraHM3al{il0 B COOTBETCTBHM C IIOPYYEHHEM PYKOBOIUTEIS
MEIULIMHCKON OpraHu3alliH.

JlaToli CHATHS ¢ KOHTPOJIS SIBIISIETCS 1aTa OTIIPABIEHHUs OKOHYATEIHHOTO OTBETA
3asBUTEIIIO U B KOHTPOJIUPYIOLIHHI OpraH.

OOpaiienuysi, Ha KOTOpbIe AAIOTCS IPOMEXYTOYHBIE OTBETHI, C KOHTPOJS HE
CHHUMAIOTCS.

CooTBeTcTByIOIIEE CTPYKTYpHOE MOAPA3JeieHre MeAUIUHCKON OpraHu3alun
(YIIOTHOMOYEHHOE JIMIIO), OTBETCTBEHHOE 3a PErucTpauuio obpalieHuil rpaxnad,
OIIePaTUBHO IpPEACTaBIsIeT HH(OpMaIMIO 00 OOpalleHHsX, CPOK pPacCMOTPEHUs
KOTOPBIX HCTEK JHOO HCTeKaeT B Omikaiiliive ceMb JHEH, PYyKOBOIUTEINO
MEIULIMHCKON OpraHu3aLiiH.



JIndHas OTBETCTBEHHOCTh 3a HCIIOJHEHHE OOpalleHUHl B YCTAHOBJICHHbIE
3aKOHOJATeIbCTBOM Poccuiickoit @enepalin CpoKM BO3JIaraeTcsi Ha 3aMecTuTesel
PYKOBOAMTEIS MEAULIMHCKON OpraHU3alyy 10 HAIIPABJIEHUSIM.

OcHoBaHWeM 1 TpPOBENEHHS BHYTPEHHEH MPOBEPKH  (CITyKeGHOro
pacciie[oBaHus) 110 BOIPOcaM paboThI C 00pAIEHUAME IPAX/IAH ABIISIOTCS:

- HCT€YEHHE CPOKA UCIIOJIHEHHUS O0palleHHS;

- TOCTYIJICHHE B MEIHWLMHCKYXO OPraHM3allhI0 OOpallieHWd M 3asBIeHUM
TpaXkiaH, IOPUIUYECKHUX JIML, WHAMBUAYAIBHBIX NpeNnpuHuMaTesel, unbopMauin
OT OpPraHOB TrOCYIapCTBEHHOW BJIACTH, OPraHOB MECTHOI'O CaMOYIPaBIEHMS, W3
CPEACTB MaccoBOW MH(OpPMaLUK O HapYIICHHH 3aKOHOJATENbCTBA O PACCMOTPEHHM
o0palleH|i rpaxaaH.

Hapymenuss  ycranoBnensHoro Ilopsinka  paccmoTpenmsi — o6palleHui,
HeIIpaBOMEPHBIii OTKa3 B UX IPUEME, 3aTATHBAHNE CPOKOB PACCMOTPEHMs 00paIleH i,
HX HEOOBEKTHBHOE pa3OMpaTellbCTBO, NPHHATHE HEOOOCHOBAHHBIX, HAPYILAIOLINX
3aKOHOAATeNbCTBO  Poccuiickod ~ ®epepauum  pemreHui,  NPeAOCTaBIEHUE
HEJI0CTOBEpHON HHGOPMaLMH, pasIilallieHHe CBEACHUM 0 YaCTHOM XU3HU MPAKIAHUHA
BJIEKYT B OTHOIICHHWHM BHHOBHBIX JOJDKHOCTHBIX JIMI{ MEIUUMHCKON OpraHu3aiuy
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit Menepainn.

I'paxxpane, X 00beIMHEHUS M OPTaHU3alluM, OOPATHBIIKECS B YCTAHOBIEHHOM
3aKOHOZATEeIBCTBOM IMOPSJIKE B MENMIMHCKYIO OpraHM3alliio, HMEIOT IIPaBo Ha
JHO0BIE TIPElyCMOTPEHHBIE [IEHCTBYIOIMM 3aKOHOIATEIbCTBOM (DOPMBI KOHTPOJIS 34
AeSTEeTbHOCThIO MEAULIUMHCKOM OpraHM3aluy 1o paboTe ¢ OOpaIleHUsIMH [PaXIaH.



IMpunoxxenue Ne 2
K ripukasy PI'bY3 «Yepkecckas ropozckas

3 «UT'KB»

CJIaHYKOBa
KYPHAIJI
PEI'TMMCTPALIMA OBPAIIIEHUSA I'PAXKJIAH
Ne Hara dUO Kpatkoe Komy u Cpok Pesynbrar Jara
n/n | obpaiieHus coaepixaHue Korzaa WCTIOJIHEHHMSI | PACCMOTpPEHHsI | HalpaBJIeHMs
nepesaHo OTBETa
LSt

HCITOJIHCHUA
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Ipunoxenue Ne 3

K npukasy PI'bY3 «Uepkecckas ropoackas
KJIIMHHYECKast OOJIbHUIIAY

TR 2022 r. Ne 7/1-0O

i-BpaG PNG Y3 «UTKB»
' Fl|Acnanykosa

I'PA®UK ITPUEMA I'PAYKJIAH MO JIUYHBIM BOIIPOCAM
I'JIABHOI'O BPAYA U 3BAMECTUTEJIEN

®.1N.0. JloKHOCTE MecTto npuema JBu Benenu u
4ackl IpueMa
AcnanykoBa I'naBHbI Bpay r.Yepxkecck, Ionenensuux

Ansbuna HasuposHa

yr.Opaxommxense, .22 | 14 46.16.00 wac.

1 sTax,mpueMHasi,

Cpena
KabOHHeT IJIaBHOTO Bpaya

14.00-16.00 yac
[Taranua

14.00-16.00 uac.

D63eeB AnsbepT 3amecTuTelNb r.Yepkecck, Brophuk

BopoauHoBHY IJIaBHOIO Bpaya 110 | yia.OpmxoHukuase, 1.22

. 14.00-16.00 ygac.
ne4yeOHOM YacTh
1 sTax, kabuHeT
3aMECTHUTEJIS MIaBHOIO
Bpaya

IxatnoeB Menpanud 3amecTuTenb r.Yepkecck, YeTBepr

HcmannoBuy IJIaBHOIO Bpa4a no | yJa.OpmxoHukuase, .22

XUPYpPTrUU

10.00-12.00 yac.
3 3Tax, kaduHeT
3aMECTHUTEIISI TTIaBHOI'O
Bpada




